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Technology isn’t wasted on the young anymore.
Almost 38 percent of Americans age 62 or older
are logging in and taking full advantage of the
Internet. According to recent surveys, these 17
million individuals spend an average of 44 min-
utes a day surfing the Web-almost 750 million
minutes per day! These seasoned citizens are in-
volved in e-mailing, surfing the Web, paying bills
INSIDE THIS ISSUE online, playing games, etc. They now teach com-
puting to family members and others instead of
being dependent upon them. Many Club mem-
BanysTpsand Tricks 3 bers who once feared their computers have now
become their masters. Go Seniors! You Rock!
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Barry’s Tips & Tricks uysarry cowen

When you install a new
program on your system,
it will often appear at the
end of your Start menu.
Reorganizing files
alphabetically in the All
Programs menu does not
affect how they appear in
your start menu. In order
to alphabetize your start
menu, you'll want to click
Start and select All
Programs. On any file or
folder right-click and

then select Sort By
Name. Now all of your
Start menu programs are
in alphabetical order.
You can also sort
subfolders in your Start
menu the same way.
This works with XP and
Vista.

You can easily resize
images to make them a
more manageable size
for emailing, Web post-
ing, or other purposes
online, without having to
purchase or download
any graphic editing pro-
grams. Simply go to the
cleverly named Shrink-
Pictures.com Web site.
You can reduce the size
of images up to 6MB in
size, in .jpg, .gif, or .png
formats.

You can delete any list-
ing from the "SEARCH"
box next to GOOGLE
and prevent it from build-
ing a list of old searches.
Left-click in the Google
Search window and
press the <down arrow>
key once to open the list
of previous search terms,
then press it again to
highlight the first entry in
the list. Now press the
<Delete> key to make it
go away forever. Repeat
as necessary.

Internet search engines
are great for finding
information. However,
at many popular search
engines, such as
Yahoo and Google,
results may be skewed
by companies that pay
for “sponsored links.”
You may wind

up paying for some-
thing that would be free
at another site. For ex-
ample, a free credit re-
port can be found

at AnnualCreditRe-

“On any site, don’t forget to read the fine print.”

Can't read the tiny print
in Outlook Express?
Open Outlook Expres-
sithin Outlook Express,
click On Tools> Options>
Read>Fonts. Here you
can change the size and
font you read messages
in. You can change it
just for the current mail
session, or click Set As
Default to make the
changes permanent.

File management is not
all that much different
than rummaging through
a heap of papers on your
desk except you don't
get paper cuts. In either
situation, a bit of organi-
zation and using the
tools available can make
any task easier.

port.com, but other
sites that charge may
be listed first. Before
you click on any link,
you might want to
check if the site is from
an advertiser. On any
site, don'’t forget to
read the fine

print. Even better, if
you wanttogoto a
specific site and have
its address, bypass the
search engine and
type the URL directly
into the top field of your
browser. At any web-
site, make sure it’s the
one you want

before entering private
information.

(Continued on Page 4)
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Do you sometimes feel fat
or bloated? You’re not
alone. A computer can feel
the same way when it is
stuffed with a heavy diet
full of software with lots of
bells and whistles added
to it. Bells and whistles are
the must have or would
like to have but don’t really
want or need extras.
Advertisers and marketers
lure you in with all kinds of
special offers and promo-
tions. As technology
marches on they may
scare you into believing
that you’ll be left in the
dust if you don’t get the
newest toys on the block
now. There’s already lots
of hype surrounding Mi-
crosoft’s next OS, Win-
dows 7, due out in late
2009 or early 2010.

Many consumers wind up
with products they never
master because they never
understood the basics.
They won’t have the time
or discipline to cope with
the extra features that they
will probably never use.
The “You should buy this
now” subliminal message
is beaten into the brain.
Why can’t they develop
software that runs the ba-
sics perfectly out of the
box?

As software programs get
larger, they have more
room for bloatware-
software that takes up ever
increasing amounts of
space. Computers de-
signed for today’s games
are built to accommodate
bloatware.

Finally, there’s bloat-
ware’s partner fatware for
those who pray for one
Terabyte (1 TB= 1000 GB)
or more hard drives. It’s
time for computers to go
on a diet too.
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can also select your own
security question. Click
Settings and open the
Accounts tab. Select
“Google Account set-
tings.” Click “Change se-
curity question.” Alter
your security question

* (Continued from Page 3)
k Recently, vice presiden-
k tial candidate Sara

% Palin’s Yahoo e-mail ac-
§count was hacked and

k made public over the

k Internet. Using Webmail
* made it easy for anyone
% to grab her public e-mail
H % address. Using Google,

H * the hacker carefully re-

H : searched information
 used to answer basic se-
K  curity questions and then
* reset her password with
:thIS public information.

Pk

and response.

;You can avoid this prob-
k lem by making up un-

k usual or idiotic answers
H f to security questions at
H % various sites. You can't
k do this with Yahoo but
 you can with Gmail and
1 Hotmail. In Hotmail, click
your account name and
3 * select “View your ac-

k count.” Under Password
k reset information, click

x ; Change beside Question.
H Change your security

H questlon and answer.

: Gmail is more difficult to
k hack since your account
k must be inactive for five
x days before you can re-
:set the password. You
1.

Dk

spot.
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ou aren't expected to understand this.

Use a strong password
with letters, numbers,
and punctuation and
keep it 8 or more charac-
ters long. Change your
password regularly. Don’t
b use one password for
everything. Go to www.
1password.com.

Clean out your browser’s
cache, forms, cookies,
and passwords. Don’t
click on the “Remember
Me” notice on the sign-in
page. When you have
finished reading your e-
mail, sign out and close
the browser. As a gen-
eral rule, do not make
private transactions or
send confidential e-mails
in a free public Wi-Fi hot-

moil, we are cutting back
on high price tag items.
Laptops have overtaken
desktop PC sales for
some years now, so if
you are currently in the
market for a new laptop,
consider buying a refur-
bished/recertified one.
These laptops were ei-
ther returned, over-
stocked, defective or
functioned as demos be
fore heading back to the
manufacturer for repair
and inspection. Many of
them come with warran-
ties and should be good
as new. However, there
is a stigma and horror
stories that go along with
purchasing refurb gadg-
ets for a discount. In
most cases, refurbished
items undergo far moiré
rigorous testing than new
ones so that with proper
care they can equal or
outlast new ones.
Thanks to all of my read-
ers for your continued
support.

Happy Turkey Day!Until
December, Barry

With the economy in tur-
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Bring in 2 new
memberships to
receive a 4 GB Flash
drive

Bring in 4 new
memberships to
receive a 8 GB Flash
drive
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Living The Portable Life

Last month | taught what turned
out to be a very popular class on
portable applications.

Floppy disks are OUT. Solid
state devices such as flash
drives are IN. Why? It’s not
rocket science to answer that
question. They are compact in
shape, operate faster, hold more
of data, have a more durable de-
sign, and operate more reliably
because they have no moving
parts. | can testify to their dura-
bility because | have accidentally
laundered my flash drives sev-
eral times and they still work
flawlessly-and smell great too!
With USB 2.0 flash drives data
transfer is faster than standard
optical drives. Their capacities
range from 64 MB to 16 GB-at
this moment. There are many
other devices on the horizon.

In class, members told us that
they used their flash drives for
data backup, photos, music, fa-
vorites, movies, sounds, etc.

Many computer manufacturers
are now packaging applications
on flash drives instead of tradi-
tional CDs. Many companies are
placing antivirus and data en-
cryption programs on their port-
able products.

We reviewed the
www.portableapps.com site
which contains free, open
source, cross-platform programs.
These programs are self-
contained. They install and run
completely on the flash drive
without any interference with the
operating system files.

Try them, you'll like them. Barry
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AFFORDABLE BUSINESS SERVICES

Chuck Donovan

gram? PERSONAL./BUSINESS INCOME TAXES
Updated your anti-spyware

ALL FEDERAL & STATE RETURNS
$25 DISCOUNT TO CLUB MEMBERS
APPOINTMENTS IN YOUR

HOME OR OFFICE

Telephone: (954) 720-8750 FAX- (954) 720-1913

e-mail: cdonovan@bellsouth.net
Web Site: http://www.affordabl.com
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Anti-Virus Virus

By Sandy Berger, CompuKISS
www.compukiss.com
sandy@compukiss.com

| hate writing about computer viruses. It always reminds
me of how many unscrupulous, money-hungry people
there are in the world. Yet, there are times when | feel
that | must write about a certain virus because it is caus-
ing so much havoc for everyday computer users. Unfor-
tunately, that time has come again. In the past two
weeks, my company has removed a very bad group of
viruses from six different computers. So | feel it is time
to send out a warning.

There are many different variations of this virus and its
cousins. They have many different names, including
Antivirus 2008, Antivirus 2009, SpywareScanner 2008,
and AntiVirXP08. Some experts are calling them vi-
ruses. Some are calling them malware. Symantec calls
them misleading applications. McAfee lists them as a
PUPs (potentially unwanted programs). Whatever you
call them, they are terribly invasive.

By most accounts, these awful applications piggy-back
on programs that are downloaded from the Internet.
However, some experts are warning that your computer
may become infected by simply visiting certain web-
sites, especially if your operating system and/or anti-
virus software is not up-to-date.

The gist of the matter is that once your computer is in-
fected, you will begin to see pop-up windows that give
an exaggerated report of the number of threats that your
computer is infected with. The window may say some-
thing like “Your computer has become infected with 231
computer viruses and spyware.” These pop-ups try to
scare you into purchasing their antivirus or antispyware
software. If you purchase it, they send you a registry
key, but it doesn’t work because the program they sell
you doesn’t exist. These viruses are also being spread
by malicious websites that sell fake antispyware soft-
ware. On top of that, there are many other viruses or
pieces of malware that can piggyback on the main virus.
So this malware can dramatically slow down or even
stop your computer. The infections being caused by
these viruses and malware programs are extremely

harmful and can be very difficult to remove. They
often require a cleanup by a professional or a
complete reformatting of the hard drive and rein-
stallation of the software.

As an everyday computer user, you need to be
very careful about the software that you
download from the Internet. Make sure that it is
from a source that you know to be reputable or a
website that has been recommended by a trust-
worthy source. You can also use a program like
the McAfee Site Advisor to help you assess the
validity of the website before you download the
program. McAfee’s Site Advisor is a small pro-
gram that is used by your Internet browser to
indicate the safety of websites. It is a free
download available at www.siteadvisor.com and
it is a valuable tool.

Also, as usual, be sure that you update your op-
erating system and antivirus software regularly.
Don’t fall for any program that pops up on your
computer trying to scare you into purchasing
antivirus or antispyware software.

Yes, the bad guys are out there and they have a
lot of computer savvy. So we all need to be
smart about the software we download and the
websites we visit.

This article was published with the author’s per-
mission. We welcome Sandy Berger to our
Beach Bytes community. [Ed]
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Helene
Stein

Q. I'm looking for a website for a particular com-
pany, but | can't find it. | know they have a web-
site.

A. A good source to try is www.Google.com and
search for the name or product you're looking for.

Q. How can | find a lost file?

A. Click the Start button and select Find or
Search. A screen will open up that allows you to
search for files. Type the name of the missing file
in the 'Named' box. In XP, click the 'All Files and
Folders item' and type what you're looking for into
the 'All or part of a file name' box. Once the file is
located, just double-click to open it up.

Q. What is the difference between Internet Ex-
plorer and Windows Explorer?

A. Internet Explorer is for surfing the web, while
Windows Explorer is used to explore the files,
folders, drives and directories on your computer.

Q. What is the difference between Downloading,
Uploading and Installing?

A. DOWNLOADING: Moving a file that is on the
Internet (or over a network) onto your computer.

It is also just a matter of clicking a download link
on a website and saving the file to disk. UPLOAD-
ING: This is the opposite of downloading. You
take a file from your computer and send it to a
computer on the Internet (or a computer/server on
a network). INSTALLING: When installing a pro-
gram, you are basically putting it on your com-
puter so you can use it. This is usually done via a
setup program (or wizard) to make installation
easy. Once your program is installed, you can run
it from your Start Menu, Programs area.

REFURBISHING THE ‘GREEN ROOM’ AT THE
WHITE HOUSE

The ‘Green Room’ at the White house has been
refurbished many times over the years. See the
story and photos — circa 1856.
www.whitehousemuseum.org/floor1/green-
room.htm
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IT CAN BE DONE
by Alfred Kloiber

For some time, my PC's response has been
considerably slower. My first reaction was that
it had some type of a virus. My antivirus pro-
gram showed no signs of any infection. Now |
know | needed help. Lucky for me, | belong to
the DBCC. Speaking with our V.P. help was
on it's way. | was told that my PCs memory
was very low and | needed to increase it. A
big plus was that | would be able to install it
myself. | had to make sure to buy the proper
type of memory for my PC. Armed with this
information, | went to CompUSA with my own-
ers manual and invoice. They not only helped
me to buy the right kind of memory for my PC,
but they showed me on one of their displays
how to install it. Following their advice, guess
what ? It worked! Thanks to everyone

for giving me the confidence to do things my-
self.

['d like to see more articles like this from other
members. Good effort, Alfred. Thanks. Ed.]




Bill Borough

ARTIST

keywestwatercolors,com
* Webaite Design

* Computer Graphicsa

® Dasktop Wallpaper

.  bill@billborough.com
Hillghooo Inlat Light, Fompaao Beck, - Tel 954.428.4369

Individualized

Barry Cowen Com puter
Computer Trainer/Consultant Instruction
Novice Training Expert “Senior Citizen Compatible”
Ovar 25 Years Experience Computer Installation
Reliable Friendly Service Software Installation
phone:(954) 725-9331 & Tutoring
&ni:;;{:ﬂ?:ﬁ.ﬁughiuhmil.m Gerri G

web: www.db-cc.org tutorlO1@juno.com

954-941-6689
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% Internet search engines are great for finding information. But at many popular search engines, such as

* Yahoo and Google, results may be skewed by companies that pay for “sponsored links.” So you may wind

% up paying for something that would be free at another site. For example, a free credit report can be found
at AnnualCreditReport.com, but other sites that charge may be listed first. Before you click on any link,

* you might want to check if the site is from an advertiser. And, on any site, don’t forget to read the fine

% print. Even better, if you want to go to a specific site and have its address, bypass the search engine and

* type the URL directly into the top field of your browser. At any website, make sure it’s the one you want

% before entering private information — Carolina E. Mayer AARP Magazine
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COMPUTER ‘s

*Full line of Computer Components: cases, power supplies, motherboards,

CPUs, hard drives, heat sinks, fans, and much much more. T .
*In-store and onsite computer repair/service

*Custom built computers

*Pre-built desktop and laptop computers Slades Road

(B

ISpeeiﬂtIferforlleaehm Members I

I > I #0642 State Road 7, Suite H-03,Boca Raton, FL 13498
o FF I Comer of Glades and 444, in front of BORDERS

On one n-=store service
| Coupon expires 12/31,2008 | (56 1 ) 2 1 8'6229

Previously known &3 Computer Builders Warehouse






